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Summary

Pafford Medical Services, Inc., on behalf of our management team and fiald personnel, proudly submits this proposal
to The County of Van Buren, Arkansas and the Van Buren Ambulance Oversight Beard (ACB).

Since 1967, cities and counties across Arkansas, Oklahoma, Louisiana, Mississippi, and Pennsylvania have trusted
Pafford to provide high-quality pre-hospital care to their residents. Currently, Pafford provides ambulance services in
nearly 100 markets spanning five states and the territory of the Virgin Isfands. Throughout this multi-state service area,
Pafford responds fo nearly 200,000 requests for ambulance services annually. Pafford has provided 9-1-1 and inter-
facility ambulance sarvice to Arkansas communities since our inception, and in that time we have become a trusted
provider to the many Arkansas communities we serve.

We would appreciate and vaiue the opportunity to give an oral presentation so that we can provide further information
and clarification of our written response. This would allow the Ambulance Oversight Beard and other Stakehclders to
ask further questions regarding the services Pafford would offer the residents of Van Buran County.

Pafford is a financially vibrant company with the experience, resources, and capabilities of assuming alt operational
aspects of EMS throughout the county.

Pafford has a long successful history of operating high-performance ambulance services across a multi-state
operational area because we listen to and address the unique needs and desires of each community. Pafford prides
itself on being an integral part of the communities we serve. We recognize that most encounters that residents have
with emergency medical services are at their worst imes of need. Giving residents comfort in knowing we are there to
care for thelr loved ones day-in and day-out, only comes after relationships, trust, and respect are developed and
cutivated. As such, we strive o build a foundation of trust throughout the community by reaching out to the community
and building relationshios before our services are ever needed.

Pafford Medical Services has carefully read and evaluated the RFP for Emergancy Medical Services for Van Buren
County, Arkansas. This proposal was developed based on documents provided by Van Buren County. We have
carefully reviewed our proposal and considered what would be the best way o provide ambulance service to the
County. The Emergency Operating Area has many distinct differences including rural and remote geography that we
agree must have appropriate access to emergency medical services.

Pafford Madical Services takes no exceptions to provisions as outlined in the soliciting.
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Proposal

Pafford Medical Services, Inc. is prepared and agrees to provide high-performance emergency medical ground
ambufance servica under the scope of this contract.

Pafford is licensed by the Arkansas State Department of Health to operate ground ambulance services under the rules
and regulations of the State Board of Health.

Pafford proposes three (3) optiens for ambulance service in Van Buren Counrty:

» Two (2) 24 hour ALS ambulances,
»  Two (2) 24 hour ALS ambulances and one (1) 12 hour ALS ambulance.
o Three (3} 24 hour ALS ambuiances.

Pafford will provide an additional ambulance as needed during peak times to provide coverage for Van Buren County.
Pafford will also provide one (1) backup ambulance for use during times of preventative maintenance or repair. Pafford
weuld fike to work with the County to assess historical frends and call volume fo tailor an EMS system which best mests
the needs of tha residents of the County and its respective cifies. Mutual Aid will be provided from our Faulkner County
locaticns to ensure continuous coverage of ambulance services.

Pafford has the capability to adjust the number of ambulances available based on call volume data and direction from
the Ambulance Qversight Board and the County. We recognize that it is imperative that Pafford work closely with alf
agencies to provide the appropriate number of ambulances in the right locations to meet the expectations of the entire
County. We are willing to listen to the Ambutance Oversight Board and further develop a system that meets the needs
of all communities within the operating area. Pafford desires ta be a good steward of our resourses to be a true
community partner and wa commit lo working with the County to that end.

Pafford will purchase the following ambulances and response vehicles for Van Buren Ceunty:

« 2021 or newer ambulances as proposad above

o Type lor Type lli (Advanced Life Suppor)
» 1 back-up Ambulances (Type for HI)

o Maintenance Spares

o Foctball Games, Special Events Etc.

Pafford agraes to operate EMS stations within Van Buren County. Through our research and analysis of the operafing
area, we believe it would be advantageous to have the ambulances strategically focated throughout the service area
to best meet the needs of the community. Pafford takes no exception to the station location conditions outlined in the
soliciting documents. Pafford will establish posting locations throughout the service area to allow us fo consistently
meet the response times required under this contract.

Pafford propeses two operating plans for review and discussion with the Ambulance Oversight Board.

+ Community-Based
o Pafford owns and operates the EMS station independently of any other public safety entity.

o  Fire Department Based
o Pafford partners with career and volunteer fire departments to place ambulances throughout the
Service ared,
o Pafford also operates independent ambulance stations in addition to the fire department lacations.
o Pafford personnel assigned to fire stations typically work the same shift a3 the firefightars, allowing
the staff to work together as cne team during training and requests for service.

)
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Pafford EMS is willing to discuss and negetiate any part of this proposal with the Van Buren Co&’rﬁﬁﬁnﬁﬁance
Oversight Board. We desire a relationship that allows us to develop a world-class EMS system for the residents of Van
Buren County.

Subsidy

Pafford in response to this solicitation will seek a subsidy for services rendered within Van Buren County.
e 224 hour ALS ambulances $10,000 monthly subsidy $120,000 annually.
« 224 hour ALS ambulances and 1 12 hour ALS ambulance $35,000 monthly subsidy $420,000 annually.
« 324 hour ALS ambulances $60,000 monthly subsidy $720,000 annually.

Pafford will charge and collect fees for the services provided by patients and third-party Insurance providers.

Hard will provide an opticnal ground ambulance membership program.

Dispatch

Paftord will establish a contract and working relationship with Van Buran County 911 Dispateh. Pafford, along with Van
Buren 911 Dispatch, will work togather to continue dispatch operaticns focally and enhance the services currantly
proviced.

Pafford utilizes the Intarnational Academies of Emergency Dispatch protocols and pre-arrival instructions. Pafford
proposes providing training for the current dispatch personnei that is in accordance with nationally accepted standards
for ambulance dispatch and pre-arrival instructions. Pafford will work with Van Buren County 911 Dispaich to provide
QA/QI services for Van Buren County to ensure standards are maintained.

Pafford currently operates three (3) Public Safety Answering Points (9-1-1 Communications Centers) across our
coverage area. These centers, located in Hope, Arkansas; Jackson, Mississippi; and Oklahoma City, Oklahoma
provide backup and redundant capabilities for our entire system. Our communications centers are equipped with
radundant systems for internet, telephone, power and other required services.

Pafford will equip each ambulance with AWIN and VHF Radics for interoperablty with Van Buren County first
responder agencies and surrounding mutual aid partners.

We will provide periable radios and pagers so that ambulance staff can easily be notified of calls for service.
A base station radio wilt be located at each station (with battery backup) to alert crews of incoming requests for service.

Pafford has equipped each ambulance with a Sierra Wireless Modem to communicate GPS/ AVL position of the

ambulances to the communications center. This device also enables each ambulance to securely fransmit patient care
reports and communicate with the ZOLL RescueNet dispatch system.

insurance

Pafford maintains insurance coverage that meets or exceeds those specified in the soliciting document. This includes
Commercial General Liabllity Insurance, Workers Compensation Insurance; Comprehensive Automobile Liability
Insurance: Automabile Physical Damage Insurance; and General Comprehensive Liability and Professional Liability
Insurance written by companies permitted to write insurance by the State of Arkansas.

Pafford will provide insurance that covers the operation of the ambulance service including an umbrellafexcess lines
coverage of $5 Million, naming Van Buren County and the cities served as an additional insured.
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(See Appendix C: Certificdtd'6 nd¥ance)

Performance Security

Pafford understands the importance of a community based EMS system. In our 55 year history we have never
experienced a failure within any of our communities. We believe our longevity as one of the oldest, largest, and most
experienced EMS providers in the State of Arkansas provides the communities we serve stability and assurance that
we will always be there when they need us.

Pafford is a firancially vibrant organization with a strong financial base. Qur financial position demonstrates not only
the strength of our company but the strength of every individual department and division within that company. Our
main firancial institution, Farmers Bank & Trust has expressed support and commitment for our expansion into Van
Buren County.

Over the [ast ten years Pafford has been chosen through an RFP process to pravide ambulance service fo numerous
communities, our experience allowed us to develop strong local EMS operations, backed with the right equipment,
personnel, responsible response times, and financial security for these communities and has been instrumental in our
ongoing sUccess,

Financial Strength

Pafford Medical Services Inc. has been providing ambulance services for over 55 years. This longevity has created a
solid financial position. Over the years, Pafford Medical Services has experienced linear growth with periods of
exponential growth. With each opportunity, our company has created best practices and processes that have made
gach acquisition a success.

Pafford Medical Services' market base in Arkansas Includes 16 service areas, generating a regional EMS service in
Southwest, Central, and Northwest Arkansas. This is, in part, made possible by the sirength of the financial team,
which is made up of a Chief Financial Officer, Certified Public Accountant, Controller, Director of Finance, Chief
Accountant, Sr. Accountant, Jr. Accountant, and an accounts payable clerk. Pafford Medical Services also has a robust
human resources team and payroll department. This allows the company to take on any size merger or acquisitions
with ease. Pafford Medical Services Inc. has partnerad with a local bank that provides the immediate cash flow required
to parform start-up activities without hesitation. Pafford Medical Services also has several supply partners that allow
for immediate equipment needs and supplies. This strength comes from long-standing relationships and is proof that
our financial position is stable and ready to take on the Van Buren County EMS services contract.

Billing Operations

Pafford's billing arm is Pafford Medical Billing Services (PMBS), located within our corporate headquarters in Hope,
Arkansas. Pafford has billed ambulance calis to government and commercial payors for over 50 years. We began
billng Medicare and other Federal payers at their inception. This longevity has allowed us to become experts in the
field of ambulance reimbursement. We employ over 75 patient accounts professionals within this department and
provide these services to other ambulance providers nationalily.

Billing Practices
After a Patient Care Report (PCR) is loaded into Pafford's biling system, the account is validated against various

software platforms, including third-party efigibilty and verification databases and a seif-pay analyzer database to
identify third-party payor coverage and correct financial class placement.
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Pafford begins the medical biling procedure by identifying insurance soverage for patients who may MV d8éBsed
such coverage at the time of service andfor verifying insurance coverage as indicated by the pafeEthd ¥aim is
submitted to the appropriate payor for adjudication for transports where third-party coverage information has been
located. Pafford maintains online access to Medicare and Medicald, and bills major commercial insurance companies,
and submits these claims electronically.

Pafford maintains a robust third-party payer follow-Up system to assure claims are timely and appropriately adjudicated
by the third-party payor. In cases where an insurance company has denied the claim, we work with the payor and the
patient to resolve any claim deficiencies. In cases where no third-party eligibility coverage Is discoverad, Pafford will
contact the patient, the patient's family member, and/or the transferring or destination medical facility to attempt to
cbtain any third-party payor information.

When no third-party eligibility coverage is discovered, Pafford will bill the patient directly for the transport using a series
of patient statements. If our initial attempts to make telephone contact with the patient were unsuccessful, we will
continue these attempts based on our workflow configurations, Account activity will occur at 30-day intervals for at least
90 to 120 days from the date of service.

Pafford's coliection efforts are compassionate, and we work with the patient to satisfy their account balance. We offer
payment plans and discounts to patients with a demonstrated hardship and, in some cases, will write off the entire

balance based on the patient's inability tc pay.

Hardship Cases
Pafford is acutely aware that some patients do not have the financial resources to make full or partial payments on

their accounts. Our Patient Advocates are thoroughly trained to recognize actual hardship cases.

When a patient requests either a reduction or forgiveness of the amount due, Pafford will consider various factors in
determining whether a financial hardship exists. These factors include, but are net limited to:

Employment status
Incomefexpense ratio
Hospital charity approvals
Medical expense debt, and
Federal poverty guidelines,

» - » L] »

Membership

Pafford maintains a very active membership program in all counties we serve, The membership covers both ground
and air fransportation by Pafford.
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Experience PAGE 134

Pafford provides ambulance services to nearly 100 communities across our coverage area. These communities include
city, county and U.S. territories that we are under dirsct contract with for Emergency Medical Services.

Business ldentity & History

Pafford Medical Services got its startin Magnolia, Arkansas in 1967 and for the past 55 years has been praviding high-
performance emergency medical services to communities throughout Arkansas.

For 55 years Pafford has provided ambulance service to communities throughout the multi-state region, with a strang
amphasis on hometown values, family, respect, and integrity.

« Pafford is one of the largest providers of Emergency Medical Services in the State of Arkansas, servicing 18%
of the state by landmass and 19% of the total state population,

o Pafford is an established industry leader in the field of emergency medical services both regionally and
nationally.

o Pafferd operates over 200 ground ambulances, four aeromedical helicopters and three medically configured
airplanes.

o Pafford employs over 1700 clinical and administrative professionals. Most of our workforce deliver front line
patient care onboard our ambulances and aircraft,

+ Pafford is a financially strang and vibrant organization. We have sufficient capital and financial resources to
provide services under the scope of this contract.

» Pafford has operated under the corporations of Pafford Medical Services, Inc.; Pafford Medical Services of
Mississippi, Inc.; Pafford EMS of Oklahoma, inc.; Samaritan Emergency Medical Services. We are commanly
known to the communities we serve as "Pafford EMS” or “Pafford Ambudance”

» Pafford is a private, family owned ambulance provider of emergency medical services.

Accraditation & Associations

Pafford's is actively involved in a number of industry specific associations which aim to advocate for and advance
emergency services into the future. As a company Pafford is a member of the Arkansas Ambulance Association,
American Ambulance Association, Louisiana Ambulance Alliance, Oklahoma Ambulance Assaciation, and Arkansas
EMT Association, and the National Association of Emergency Medical Technicians.

Pafford CEO, Jamie Pafford-Gresham, is the Chair of the Government Affairs Cemmittee for the American Ambulance
Association as well as the Association’s current Secratary. Jamie has baen appainted fo the Arkansas 911 Board by
Arkansas Governor, Asa Hutchinson, and was formerly a member and Chairperson for the Arkansas Rurat Economic
Development Commission.

Pafford Vice President, Ben Gresham, serves on the Arkansas Governor's EMS Advisory Counsel.

Pafford's Arkansas State Director, John Gray, is Past-President of the Arkansas Ambulance Association and a current
and active membar. John is also an active member of the Governor’s Trauma Advisory Council, the Executive Board
of The Southwest Arkansas Trauma Advisory Council (SWATRAC), and the Arkansas Hospital Preparedness Board.

Pafford's Public Safety Answering Point, MedCom, has received ACE Accreditation from the International Association
of Emergency Dispatch (IAED). Pafford is one of only three agencies in the State of Arkansas fo achigve this
accreditation
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Pafford encourages its leadership to be involved in proactive crganizations and asscclations which sﬁﬁﬁgiﬂﬁ%ve
the quality of care provided to the communities we serve.

Executive Team R LI | industry Experlensce | . 7% Professional Membamihips 8 Assostatians L oo
Amenican Ambulance Association [A84): Chair of Govemmat Afairs Cormiiee
Akansas EMT Association {AEMT A}
Jamie Pafford-Gresham Ghief Executive Officer 36 Years Arkangas Ambuance Associafion (AAd); Secrelary
Arkansas 31 1 Board
Arkangas Gowmor's Adsory Coundil for EMS

Ban Gresham Vice President 35 Years Arkarsas Goamar's Adhisory Coundil for EMS

Lovisana Ambulance Alliance (LA}
Clay Kobbs Chief Operating Officer 26 Years Amernican Ambufance Association (AAAY
Akansas Ambularce Assoctation (Ad)

Tracy Wold Chiaf Finanial Officar 29 Years b o T
Louisiana T muma Nebvork: Treasurer

Vissisgppi Gar esociaicn

Juff Claybrook ChiefLegal Caunsal 12 Years Aransas Bar Associafion
Agsaciaban of Ar Medical Bendces (ANMS)

PESGCRIBON of T 4XRS EVES P01 smonals (N Cvior |

Andrew hmants Chied Stratagy Officar 19 Yaars Nabonal Emergancy Madical Sences Management Jesociaion (NEMEMA)
Ne'wr Jersay Firemans Association
Michael Seym our, MD Chiaf Medica Director 23 Years Hrkansas EMS Physicians Adusosry Soard
Angie Xidd Direclor of Human Rasourcas 28 Years Saciatyof Human Resource Man.agemd {SHRM)
Oldahoma Emegency Medical Tachnician Assodiaiien (OEMT A}
Anthoay Stnkewite Direcior of Education 13 Years National Association of EMS Educators (NAEMSE)

Nabonal Assaciabon of Emengnacy Madical T schaicians NAEMT)
- - Arkanzas Ambulance Association (AM): Past Preadant
Joha Geay Direclor of Adan sas Overaions 28 Yeurs Governors T rauma AdvisoryCouncil {AR)
- Akarrsa EMT Association (AEMT 4

Operational Expectations

Pafford agrees to provide high-performance services to Van Buren County by empleying, managing, training high-
quality professional clinical providers.

Pafford will ensure all field personnel providing services within Van Buren County are:
»  Property certified and licensed at all times
o Maintain courteous, professional, and safe conduct at all imes
»  Provided fair and reasonable shift schedules and employment practices
s Provided with all applicable in-service, training and, educational opportunities

Pafford will ensura clinical performance consistent with Arkansas Department of Health (ADH) and Medical Director
Standards and wilt implement reasonable changes as necessary.

Equipment
Vehicles

Pafford's dedicated Fleet Services division is comprised of professional mechanics and technicians who are certified
and licensed to perform mainfenance and repair on our fleet of over 200 ambulances. Pafford’s Fleet Services
consistently and meticulously maintains each company vehicle to the manufacturer's specifications. All Pafford
ambulances meet GSA Federal Specification KKK1822, Additionally, all ambulance providing services within the State
of Arkansas have been inspected and maintains an Arkansas Department of Health Certification,

"
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For the life of this contract, Pafford will maintain records of work performed, cost related to repairs, B¥EEs 8iysis
where appropriate. Al repairs will be performed in accordance with applicable laws, regulations, standards, and
ordinances. Pafford EMS will bear the cost to maintain vehicles and equipment under the scepe of this contract. Pafford,
when possible, will purchasa supplies and goods locally.

Pafford ambuiances are routinely removed from service for preventative maintenance and re-inspection by our fleet
professionals. When this occurs, Pafford will provide a reserve ambulance from our existing fleet of ambulance which
are maintained to the same specifications and meet all regulatory and licensing raquirements.

Pafford Medical Services agrees to provide alt fuel, lubricants, maintenance, repairs, and insurance for alf vehicles and
equipment under the scope of this contract. Pafford will make every effort to locally source fusl, lubricants, and vehicle
maintenance services,

Clinical

Each Pafford ambutance is equipped and stocked in full compliance with the state in which it operates. In addition to
those items raquired by regulation Pafford equips each ambulance with the following equipment. Each piece of
equipment is thoroughly inspected and tested prior to deployment in the field. Clinical equipment has been painstakingly
researched and evaluated by our clinical team prior to purchase to ensure it meets a practical need while improving
patient outcomes or reduce the risk of injury of our employses.

Pafford maintains all equipment to the manufactures specifications. When routine service or repair is required it is
performed by technically-qualified vendors or the manufacturer directly.

1S AmpulanceBqiiipment - L SAmBilance £du
Stryker Stretcher Stryker Stretcher
Two Portable Radios Two Portable Radios
ZOLL X-Series Cardiac Monitor ZOLL AED Pro
ZOLL Z-Ventilator, CPAP, BIPAP Lucus Mechanical CPR Machine
Lucus Mechanical CPR Machine Laerdal LSU Suction Machine
Laerdal LSU Suction Machine
EZ 10 Drill
IV Pump

Special Operations Response Team & Event Medicine

Pafford Medical Services maintains a highly trained Spacial Operations Response Team which is capable of rapidly
deploying critical healthcare services to naturai and manmade disaster sites as well as special events.

Pafford's Special Operations Response Team consists of high-performance clinical providers including, but net limited
to, Paramedics, EMTs, Registered Nurses, Advanced Practice Nurses and Emergency Physiclans.

Pafford can deploy mobile medical units (MMU) to disaster sites and special events capable of triage and treating up

to 35 patients at a time. This MMU is equipped with state-of-the-art medical devices such as cardiac monitors,

ventilators, [V pumps, and similar equipment which enables us to treat acute medical and fraumatic injuries in the fleld.
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Pafford maintains numerous support service assets which can deploy indspendent of, or in corﬂunchon with the
aforementioned services, These assets include, all-ferrain vehicles, field communications equipment, disaster
respenise and rehab trailers, and generators.

Pafford Special Operations Response Team is nationally recognized as a industry leader in disaster and event
medicine. Pafford has routinely provided these services to large scale events such as fairs, festivals and concerts,
some of which boast attendance of nearly 80,000 people. Pafford would welcome an epporiunity to discuss how these
services could benefit the County and its respective cities during large scale community events.

Cooperation with Other Agencies

Pafford Medical Services will provide opportunities for ambulance orientation at convenient and centralized locations
within the County. Pafford will work with career and volunteer fire departments to arrange ambulance orientation during
their scheduled meetings or training nights.

Pafford will provide tactical standby ambulance service at no charge for police and fire/ rescue events that have a high
probability of injury. These situations would include but are not limited to structure fires, hostage situations, execution
of high risk warrants, and other situations as requested by fire or police personnel. Pafford will provide stand-by services
at fire related incidents and assist with firefighter rehab servicas when requested.

Pafford will comply and participate with all City and County emergency plans as well as those emergency plans
established by Ozark Health Medical Center and othsr hospitals / healthcare facilities within the county.

Pafford will participate with all emergency drills as requested by allied agencies, cities, and county.

Pafford will replace all disposable medical supplies used by the Police and Fire Departments on ambulance calls within
the county on a one-for-one basis with an equal quality product.

Pafford will enter into mutual aid agreements with surrounding ambulance providers. Mutual aid wili be initiated during
times of disaster; unusually high or unexpected call volume; cr when a nelghboring ambulance service is closer to a
request for emergency medical services. Itis our intention to work hand in hand with neighboring ambulance providers.

Pafford will cooperate and work with established air ambulance providers throughout the region. It is our desire to
focus on the ground ambulance service within Van Buren County while strengthening the relationship with existing air
ambulance services. At the raquest of Van Buren County, Pafford has the capability to provide helicopter air ambulance
if needed or desired under the scope of this contract.

Ground Ambulance Operations

Coverage

Pafford agrees to provide high performance emergency medicai services to Van Buren County, including the cities of
Ciinfon, Fairfield Bay, Damascus, and Shirly.

Response Times

Pafford will place a transport capable ambulance staffed by a licenses paramedic, at the scene of all requests for
emergency medical services within eight minutes fifty nine seconds (00:08:59) in the city limits of Clinton,and nineteen
minutes 59 seconds (00:19:58} in the county at a minimum of a ninety percent (90%) compliance rate for all emergency
dispatch response requests. Pafford commits to an Out-of-Chute time of twc minutes and zero seconds (00:02:00) with
a ninety percent {(90%) reliability rate.

13
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Pafford, in an effort to ensure fuil ransparancy, will furnish monthiy reports identifying key peﬁormanwﬂd@wﬁﬁl’l).
response time compliance, and overall system heaith to the County, Ambulance Oversight Board, and Qzark Health
Medical Center.

Pafford will provide daily reports to key stakeholders in order to monitor our performance each day. These unaudited
reperts will be sent digitally at the commencement of each business day.
Operational Performance Indicators

It is anticipated that performance indicators will evolve with the development and growth of the EMS system in Van
Buren County. Pafford wili continuously work to improve the overall health of the system by cyclically evaluating key
indicators and making adjustments to the system to ensure clinical superiority. Pafford currently assesses, at a
minimum, the following indicators:

Respcnse Time Perfermance {fractile) by zone, pricrity, city, and county-wide
Scene time and total prehospital time for time dependent clinical conditions
Customer Satisfaction

Cemplaint Management

Clinical Care Including Pain Management

Employee Safisfaction

Paramedic Skill Retention

Use of Mutual Aid

Safaty

* & @ & & & » & »

Pafford considers it important to be engaged with the patients we provide services to, as such Pafford will utilize EMS
Survey to monitor patient's satisfaction and perception of care. This will allow us a greater opportunity to engage in
and develop a broader and more comprehensive system for quality improvement.

{See Appendix D: Key Performance Indicators)
Reporting Requirements

Pafford agraes to provide quarterly reports to the Ambulance Oversight Board which will include the number of cails,
response times, call type analysis, complaint record with resolution, and special activities.

Pafford agrees to provide quarterly reports to the Ambulance Oversight Board regarding transport response times from
Ozark Health Medical Center, Transport response times will be measured from the time the transport request is made
by the hospital fo the time an ambulance arrives at the hospital.

Paffard agrees to report contract compliance monthly with a verifiable audit trail and summarize yearly to the
Ambulance Overslght Board.

Safety

It is the policy of Pafford to ensure a safe and healthy workplace for all our emplayees, Pafford recognizes that injury
and iliness losses are cosfly and preventable. As such, Pafford has developed and implemented a comprehensive
company-wide safety & health program which address hazards and risks across alf aspects of the organization.

Safety Committes

Pafford has established a formal Safety Committee to assess, mitigate, and manage safety risks. The Safety
Committee includes representatives from Pafford's Executive Team as well as employae raprasentatives, who
collectivity, are responsible for recommending safety and health improvements throughout the workplace. The

14
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committee is also respansible for identifying hazards, and unsafe work practices, removing obsBOdsEoTABident
prevention and helping the company evaluate the accident and illness prevention program,

Vehicle Operations

Pafford utilizes multiple systems to ensure driver safety and compiiance with state and local [aws as they pertain to the
operation of a moter vehicle. Pafford employees a fulltime dedicated team of professionals whe assess driver behavior
and perform remediation and retraining as necessary.

All vehicle operators at Paiford are required to attend a practical course of study In the safe operations of emergency
vehicles and all possess a certification as an Emergency Vehicle Operator {CEVO, EVOC, or equivalent)

Each Pafford ambulancs is equipped with internal and external cameras systems which menitor driving behavior in an
effort to reduce the pofential of unnecessary litigation as the result of an accident,

Pafford utilizes Street Eagle technology in all of our ambulances, a system that recognizes whenever any potentially
unsafe driving behavior is occurring. The Street Eagle system helps identify excessive use of the brake or gas pedal,
hard cornering, or any other anomaly desmed a potential risk. This driving behaviar triggers audible signals to the
vehicle operator which makes them aware of this behavior. Tne audible signal brings the driver's attention to the unsafe
driving maneuver and also triggers the on-board surveillance system to begin recording the event for later review.
Pafford reviews all on-board camera footage daily.

Facility Safety

Pafford has designed and implemented a comprehensive facllify safety program that aims to eliminate patential hazards
in the werkplace. This program is currently in practice in all operafions of the company and includes documented
quarterly safety inspactions and remedlation plans. Pafford utilizes these raports to make remedies to hazards that
have the potential to cause risk to the safety and heaith of our employges. Additionally, pafford utilizes these reports
during the purchase of equipment and other occupaticnal hazard controls to be utilized at our facilities. All inspections
are based on NIOSH, OSHA, NFPA and IFC rules and regulations.

Clinical Operations

MS Medical Direct;)r

Pafford's Arkansas State Medical Director will serve as medical director for operations in Van Buren County. Pafford
utilizes local physicians as Medical Directors in an effort to form an integrated plar of providing healthcare service to
the county and forms a cohesive and mutually beneficial relatonships with the local health system. Pafford will provide
medical direction and protocols that meet or exceed Arkansas Department of Health requirements.

Medical Control Board

Pafford has established a Medical Control Board that Includss physicians from all of our service areas. These
physicians assist us in developing protocols, establishing medical guidelines, and performing quality assurance
activities. The Board includes EMS physicians, Board Certified Emergency Room Physicians, Pediafrician, Surgsons,
and Primary Care Physicians who aid us in development of best practices which shape the medical care our
paramadics provide.
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Pafford will utilize our Arkansas State EMS Protocols under the scope of this confract,

Each ambulance will have equipment to provide mechanical ventitation, CPAP, and BIPAP for pre-hospital and inter-
facility transpart.

Each advanced fife support ambulance will be equipped with medications to include Advanced Cardiac Life Support
Medications, Padiatric Advanced Life Support Medications, TXA for victims of major trauma who have or are at risk of
severe hemorrhage, and controlled substances for the treatment of seizures as well as pain management. Each
medication provided is based on Arkansas State Protocols that are implemented based on avidence based medicine.

Clinlcal Performance Indicators

Pafford tracks, trends and analyzes a number of clinical performance indicators as part of a cyclical evaluation of overall
system health. Some of the major indicators we assess are:

= Cardiac Armrest
¢ Trauma Patients Requiring Level 1 & 2 Care
» Pediatric Patients (under 14 years of age)
» Patients requiring the administration of controlled substances (pain management & seizures)
« Patients Requiring Advanced Airway Procedures

o Intubation

o CPAP

o BIPAP

o Cricothyratomy

o Rapid Sequence induction (RSI)
s Patients Refusing Treatment or Transport to a hospital

{See Appendix D: Key Performanca indicators)
Continuous Improvement

Pafford Medical Services has developed and implemented a comprehensive quality management program that
incorporates compliance assurance, process measurement and control, and process impravement that is integrated
across ali our operations. The Pafford Medical Diractor in collaboration with ¢linical field providers and management
representatives will develop and implement any unique or specific quality monitoring and improvement plan deemed
necessary to for Van Buren County.

Pafford maintains a rigid quallty assurance and improvement program with a cyclical system of evaluation and

mitigation. The clinical performance indicators that are outfined in Appendix D clearly drive our continucus
improvement activities.

First Responder Continuing Education

The first responders and allied professionals in our community are one of the most important parts of the EMS system.
We want to embrace the career and volunteer fira departments within Van Buren County and work coltaboralively to
further benefit the community as a whole.

Pafford will provide each fire depariment with the following training opportunities, annually. These classes will also be
available quarterly in a centralized location for all public safety partners and aflied agencies to attend. Pafford will work
with department officers to curate additional training to enhance the overall emergency service system offered
throughout the County.
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©Training Opbortuniflas: .
Healthcare Provider CPR & AED
HIPAA Privacy Act
Blocdborre Pathogens

Ambulance Operations Overview
CEVO/EVOC

Pafford will offer a First Responder and EMT class within the service area, annually. Members cf allied agencies
throughout the county will be given preference for alt educational programs.

Prior to the start of this contract, Paiford will provide a detailed orientation for all first responders. This will allow fire
department personnal the opportunity to become famifiar with the ambulances and equipment prior to a request for
service. Pafford desires an integrated system with the fire departments and allied first responders throughout Van
Buren County and will work closely and collaboratively with their operational leaders to that end.

Pafford commits to providing at minimum four (4) hours of continuing education training per quarter for all personnel
assigned to this contract.

Basic Resupply

Pafford wilt replenish all disposable medical supplies used on EMS responses and when the supplies expire, this will
be done on a one-for-one basis or as desmed necessary. If a piece of equipment or device is not readily available on
the responding / transporting ambufance, a supervisor will arrange for the delivery of the equipment, or the fire
department may elect to pick the supplies up at the ambulance station at their convenience.

Pafford will provide and trade out portable oxygen cylinders on a one-fer-one basis with departments that require
assistance with their oxygen.

Community Qutreach

Pafford prides itself on being an integral part of the communities we serve, We recognize that mest encounters that
residents have with emergency medical services are at their worst times of need. Giving residents comfort in knowing
we are there to care for their loved cnes day-in and day-out, only comes after relationships, trust, and respect ara
developed and cultivated. As such, we sfrive to build a foundation of trust throughout the community by building
relationships before our services are required. As we reviewed the letters of recommendation provided to us for this
response, it was evident that each respondent recognized our invalvernent and commitment to their communities.

Pafford will provide the residents of Van Buran County with conveniently located cemmunity CPR and first-aid coursas,
annually. Additionally, as part of Pafford’s commitment to the community we wilt offer medical standby services to
school sporting events at no charge. As a community partner we also provide standby services for community events,
parades, and celebrations at no charge.

Pafford commits to providing a reasonabie number of various programs of public education in forms of presentations
to private and public organizations and civic groups, participate in public and school events.

Pafford agrees to work with local physicians, Ozark Health Medical Center and its professional staff and other
necessary persons or entities to discuss, improve, and follow appropriate medical protocels, patient care, emergency
rasponse practices, and any other improvement of overall public health and safety.
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Pafford operates a medical controf center that allows our paramedics to communicate with nurses, nurse practitioners,
and physicians in an effort to enhance the care provided to patients at home. Pafford has found that many times our
paramedics respond to the home of patient who has no intention of being transported to a medical facility. Itis often
the expectation of these patient that our team to provides them the care they need on the spot. We recognize that
many people in our communities share the desire for treatment-in-place for low-acuity or chronic health issues. For
many of these patients treatment without transport to a health facility is not only the most effective means of receiving
care but is also convenient and cost efficient.

It is because of these patients that Pafford has partnered with Pulsara {a techrology platform utilized by the State of
Arkansas) to provide voice and videc communication between our ambulances and our in-house clinical team, Our
nurses and physicians can provide medical dirsction, guidance, and advice to patients with low-acuity or chronic
medical conditions, all while patients remain the comfort of their own home, This system also allews for chronically ill
high utilizers of the EMS system to receive cass management services that includes referrals to community partners
such as home health and Meals on Wheels. Due to the uniqus and intimate nature of our work, first responder agencles
are generally the first to notice conditions and situations within a residence which require additional services or refemals
to address the health and wellbeing of the resident, As such, Pafford has developed and instituted a comprehensive
Mobile Integrated Healthcara system within each of our communities to address these unique needs while ensuring
the safety, comfort, and dignity of each resident.

Pafford will soon implement an in-home monitoring system that allows patients with chronic illness to have their blood
pressure, pulse oximetry, weight, and bloed gluccse monitored remotely with that informatien being provided to our
MiH Soluticns Center. This same system will allow patients to access our nurses and mid-level providers at the touch
of a butten, around-the-clock.

Pafford believes that treatment-in-place for ambulance providars should be a vital part of each communities EMS
system. Pafford is actively looking into mare cpportunities to provide treatment in place and alternate destination
opportunities for the patient we serve. We believe the Pafford Mobile Integrated Healthcare (MIH) Solutions Center will
he the first of many programs we offer to the communities we serve.
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MEDICAL SERVICES

The Van Buren County
EMERGENCY MEDICAL SERVICES PROPOSAL

APPENDIX B

EQUIPMENT

September 30, 2022
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When seconds count, Paffard
i System. This revolutionary devig
lite-saving flulds or medication Wh
; gmergent, urgent, or medicolly iiggg

-Bitateral proximal humerus
-Bilateral proximal tibia
-Bilateral distal tibia

{0 Intrdosseous Vascular Access
tive method of delivering .

difficult to obtain in -

P to 24 hours.
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strain, micromanagemen
compression system, pro iC
and the resuscitation teant;

-Support structure accommaodgdte %

nsfrated when

-A median of only 7 seconds of interruption 1
fnical use

transitioning from manual to mechanical CPR

-Makes QI/QA documentation faster and easier with emnailed post-event
reports
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|
. PAFFORD

AMBULAN:

Industry-leading powere
hydraulic system that rais

-Pneumatically Assisted Back
increases patient comfort.
{ -Fold-Down Siderails. A Stryke
t patients with a greater sense of
? -Retractable head section enables nawgatfon in
. position
g -Foot-End Controls. Controls are duplicated on both upper
: to accommodate operators of all sizes,
‘ -Eqasy-to-use manual back-up system
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ZOL
CARDIAC

forward, The X Series deliversthi ' lities Pafford expects from a full-
featured monitor designed SE Wl gi%b 2nit; 5, from néonates
through adults. Al ST

S e 1 i i ——

-Real CPR Help® technolagy neatly £¥he ndds of our patients surviving
cardiac arres N e

k1
-.otpen 12-lead capabilitles reducesitime
interfacing with all leading ECG manag)

-Cutting-edge open communication, incly
simplifies transmission and charting

-Rernote view functionality allows clinicians to see real-time data

from the X Series screen via a cellular or WiFi connection

Glidon by .t
2l o STYE'M[ 5y§tems

esses EMS needs now and moving -
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" PAFEFORD

MEDICAL SERVICES

" A r i i 3,
TP

The Z-Vent ventilator is e
i Designed to be !r'ghtweig '

given day. With an integrated energy ff‘ clent
conserve oxygen during transports where every
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PAFFORD

MEDICAL SERVICES

The Van Buren County
EMERGENCY MEDICAL SERVICES PROPOSAL

APPENDIX C

INSURANCE CERTIFICATES

September 30, 2022
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Cllent#: 1618998 PAFFOMED

ACORD.  CERTIFICATE OF LIABILITY INSURANCE P

THIS CERTIFICATE [S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPOM THE CERTIFICATE HOLDER. THIS
CERTIEICATE DOES NOT AFFIRMATWELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if he corlificate holder iz an ABDITIONAL INSURED, the policy(ies) must have ADDITIGNAL INSURED provisions or be sndoraed.
If SUBRCGATION IS WAIVED, subjact ta the terms and conditions of the peliay, certain policiea may require an andorsement. A staterant on
this eertificate doss not confar any righls to tha seriificate holder in llau of such sndor (=)

THS 18 TO CERTFY THAT THE FOLICIES OF INBURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIGY PERICD
INDICATED. NOTWATHSTANDING ANY REGUIREMENT, TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
GERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE (NSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN |& SUBLECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIER. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

US| Bouthwest, Inc i, ™ Nata Johnson Ty
14241 Dallas Pk\vy. Suite 700 e 214-443-3109 Lo, gy 810-837-2048
B " ' | ADQAERS: nato.johnsong@usl.com
allas, TX 75254 INSURER(A) ATFORDRNG COVERADE WA #
214 443-3100 A ; Caverys Speclaity lnsursocs Campany 16686
WARED  ttord Medical Sarvices, inc | vaymar 3 ; O1d Repubiiz Insurance Company U S E
, ine.
P, 0. Box 1420 P - e
Hape, AR 71802 :
INSURER £ |
INSURER # 7
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

PERSONAL & ADY INURY [ 51,000,000

TYEE OF MBURANCE Fay POLICY HUMBER R |t e LI
A | X| COMMEACIAL GEHERAL LIABLITY X | X {006ARC00031393 06/0-1/20221 3901/ 202N Erct DCCURATNCE 1,000,000
Jeuamersoe [X] occun ISR [s0000 |

|EDERe phryone pereory_ | 48,000 |

| OBt AQUREGATE LIMT APFLIES PER' ENERAL AGGREGATE 53,000,000
|| poucy B o] I:l Loc ’ PRODUGTS . coMPoR anc | 33,000,000
QTHER: . []

B [Auromomiz uaserry i X | X |MWTB31358122 £6/01/2022 | 06/0 172020 i e M
Klawvamg ' | BODILY INAIRY (Pt parion), -
|| ey SOHEDUAED BODILY MJURY P aczkiaed)
| X| 10 oy ey | {Par acciient

A { X|UMBRELLALAS | X loccup 00BAROC0031383 D6/01/2022 | 08/071/202 ach oCCURRENCE

EXCESS LiAd SLAMS-MADE : FGOGREGATE
o || rerentions - — o ]

CY e ayppltyind . MWC31356222 pe/01/2022 |06/ /2023 X :
%‘W!HWGWVE WA L EACH ACCICENT 31,000,000
{Mandutory i NH]
1y dwszroe o

S SCRIPTION OF OPERATICNS balow

A |Pmtessional Llab (06AR0O0031393 N3/01/202206/01/202Y 1,000,000 Each Incident
3,000,000 Annual Agg
$26 000 Ded

DEACRIFTIIN OF PERATIONS / LOCATIORS | VEHICLES (ACDOAD {04, Additiane] Nemeria Scheduls, miey ba attached if mard spaoe i requined)
The Ganerz! Liability and Auto Llability policles Inctude a blanket Additional Insured sndorsement that

provides additional lnsured status to the certificate holder and any person or erganization for which
insurad Is chligated by a written agreemant to procure additional Insured coverage.

Tha Genaral Llabiiity, Automoblie Liability and Workers' Compensation/Empicyers Liability policias include
{Ges Attachad Descriptions)

CERTIFICATE HOLOER GANCELLATION

of o SHOULD ANY GF THE AHOVE DESGRIBED POLICIES BE CANCELLED BEFORE
City of Cliton THE EXPIRATION DATE THEREOF, NWOTICE WL BE DELIVERED IN
211 Court 3t ACCORDANCE WITH THE POLICY PROVISIONS.

Glinton, AR 72031

AUTHOARED AEPRESENTATIVG

& Lt b as S Dol

© 1988-2013 ACORD CORPGRATION. All rights resarved.

ACORD 29 {2918/03) 41 of2 The ACORD nama and logo are registersd marks of ACORD
#33ITSTHBTS/MIGIATTIE NXJH1
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Fyad i L LSF

DESCRIPTIONS (Contmued trom Page 1)

Walver of Subrogatlon endorsemants in favor of any persen or organization whars Waiver of Qur nght to
Recover Is permlittad by law and is required by writtan contract or agreament provided such contract ar
agraeiant was axecuted priorto the kags.

Excass |8 follow form to the Ganaral Liability, Profassional Liakility, Auto Liability and Emptleyer's
Liabllity coveraga.

B o Ty st
SAGITTA 253 (2016/03) 2 of 2
#SATETIBTNMISIHTTTS
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Cllent#: 1618395 PAFFOMED

ACORD.

THIS CERTIFICATE IS ISSUED AS A MAYTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY CR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTHTUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFIGATE HOLDER.

IMPORTANT: if the oertiticate holder is an ACDITIONAL INSURED, the policy(ies) must have ADDITIGNAL INSURED provisions or be endorsed.
i SUBROGATION IS WAIVED, subjeci lo the tenns and canditions of the potioy, c-rhln polhlu may requlra an sndorsement. A statement on
this cartificate doss not conler any rights to the aerlificate hokder i liau of sush sndas

CERTIFICATE OF LIABILITY INSURANCE bl

PRODUCER TEHIT Hate Johnson
{4241 s Phwy. Suita 700 b L L PRI 220
Dallas, TX 76264 | Achiias: Niate johnsang@usl
! INSURER{S) AFPORIHNG COVERAGE NaC R
214 4432100 INSURER & ; CaVerys Spaclaity Insurance Company 15828
MR b atford Medical Services, Inc. weuran p; Old Republic inaurance Company  [24147
t "~ .
P. 0. Bax 1420 f"u;’!”i:: e e R
Hope, AR 71802 -
INSUARR & ¢
iNSUl_!,R 2
COVERAGES CERTIFICATE NUMBER: REVlSION NUWER

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLIGY PERIOD
INDICATED. NOTWETHSTANDING ANY RECQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY 8€ IBSLED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUEBIONG AND COMDITIONS QF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAME.

TYPE OF KURANCE %ﬂ POLICY KUMBER ;m yEq (ﬁnukjw‘ Limits
A | X| COMMERGAL GENERAL LABR.ITY X | X | 00SARO00031393 D8/01/2022 0AI01/202) mAcH GCCURRENCE 51,000,000
] eLamesmoe EI oecur e | 450,000
| | MED EXP tAny one parson) |1 5,000
- PERSONAL & ACY Ry | 51,000,000
| GENLAGGREGATE LIMIT AFPUES PER: | GENERAL AGGREIATE 3,000,000
|| pouey D = Loc PRODUCTS - cowrror ace | 53,000,000
DTHER: [}

B | AUTOMOBILE wabRITY X4 X |MWTB313568122 D8/01/2022 | DB/0H 2023 (55 | 52,000,008
X} e auTo LA
| S ony FohCouLED BADILY INJURY [Pae socident) |
T Ry [X] AE20ED Feit T

1
A | X! vMBRELAUAE | X | accur 006AR000031383 06/04/2022 . 06/01/202Y eacH cocurRRENCE 55,000,000
EXCEIS LIAR CLAME-MADE AGGREGATE 55,000,000

ey || reTmnons : s

B | WORKERS SOMPENSATION MWCI1356222 pei01/2022|08/01/2023 X [Fyre |+ [
et PROPRIET RWGU“UE "“ EL EACH ACCIDENT 51,000,000
{Mandumey fn ) EL Di3Ease-EagwpLover 31,000,000

| ] & m %PE!ATLON& Tl EL CISEASE - POLICY umu,uao,aoo

A {Professional Liab GOSARN00031383 106/01/2022 | 08/01/202% 4,000,000 Each Incidant

3,000,000 Annuad Agy
$26,000 Ded

(Bee Attached Dascriptions}

CEACRUTHON OF QPERATIONS | LOCATIONS § VIEHICLES (ACORD 131, Additanst Remarks 3chedus, nay be attachad ¥ more space & required)

The Genaral Llabiity and Auto Llabliity policies include a blanket Additional Insured undorsammt that
provides additional Insured status to the certificate hoider and any person or otganization for which
fngured 1s obligated by a written agresment to procurs additlonal insured caverage,

The Genaral Liabllity, Automobils Liability and Workars' Compensation/Employars Llability policies Include

CERTIFICATE HOLDER

CANCELLATION

Clty of Damasous
17319 Highway 85 8
Damascus, AR 72039

SHOULD ANY OF THE AROVE DESCRIDED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVESONS.

AUTHORRED REPRESENTATIVE

194

¥3I757907/MICIMTTTE

ST
© 1982-2018 ACORD CORPORATION. All rights rasarved.

ACORD 15 (2018/03) 1 of2 Tha ACORD nama and iogo are registered marks of AGORD
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'DESCRIPTIONS (Continued

mPaget) - -

Walver of Subrogation endorsamants in faver of any person or organ(zation where Walver of Our Right to
Racoveris parmittad by law and Is reqjuired by writtan contract or agreemant provided such contract or
agrasment was axscutad prior to the loss.

Excass |s follow form to the General Liability, Profassional Llability, Auto Liability and Employar's
Liabliity covarage.

SAGITTA 25.3 (2M8/03) 2 of 2
#SA7TE79ATGMIBIATTTS
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Pafford Medical Services, Inc.
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PRAE Snn

Client#: 1518996

ACORD.

CERTIFICATE OF LIABILITY INSURANCE 92072022

I I. L LD

PAFFOMED

CATE (MMOONY YY)

REPRESENTATIVE OR PRQD
IMPORTANT: f Lhe certificate

THE
ADB

THIS CERTIFICATE |5 KSSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DCES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAQE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORLZED
TIFICATE HOLDER.

AL INSURED, the policyfles) maust have ADDITIINAL IN
If SUBROGATION IS WAIVED, subject ta the tarms and sonditions of the policy, certain policles may requirs an mdmnment. A statement on
this gartificate does not confar any rights to tha cerifficats haoldaer in llau of such sndorsemant{s).

G;r‘g:"th 1 Mg Nabe Johnson
uthwest, inc. | PHEOWE TFAR
. 214-443-3100 | (Al noj; B10-827-2048
14241 Dallas Plowy. Suite 700 Bt haie johnson@usi.oom el
Daltas, TX 76254 PAGHIERS
¥ AFFORDING COVERAGE NAIC 8
14 442-3100 HSURER A : Coverys Spaciaity lnsurance Company 16888
INSURED , Old Rapubilc Insurance Compan 24147
Pafford Medical Services, Ino. gm0, SH fogunde meianesCo BAny e
P.O.Box 1120 MU"[;E“ = -]
Hope, AR T1802 U
INSLRER B
COVERAGES CERTIFICATE NUMBER: REVISION RUMBER:

e

THIS 15 TO CERTIFY THAT THE PCLICIES OF lNSURANCE LISTED BELOW HAVE BEEN ISBUED TO THE INSURED NAMEDABCNE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONOITION OF ANY GONTRAL

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN i§ BUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF BUCH POLICIES. LIMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

T OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS

I TYPE OF NIURANCE i vy POLICY HUMBER IM WD, LTy
A | X| COMMERCIAL GEHERAL LIABIITY X | X [00BAR000031393 D6/01/2022]08/01/2023 sack accurrence $1,000,000
] aamsmcs m oCCUR LR R e | 150,000
- | 32D ExP (poy one peror) . | 45,000
| PERSONAL & 40V HURY | £4,000,000
| BENL ABGREOLTA LIMT APEUES PER: GENERAL AGOREIATE 53,000,000
| — PoLCY D = D Loc PRODUCTS - cOMPOR AGG | 53,000,000
OFwER: : 3
B | AUTOMOBILE LIAGALITY C X ] X |MWTB31356122 D6/01/2022| 08/01/202% FIELERSTOLELMT 102,000,000
X| amr auta BOTILY INJURY Por persar) | &
: oy SoMEDED BODILY MULIRY (P aceident) | - T
| Xl aTaa oy v L of pecgond s
s
A | X} UMBRELLA LAS 0otuR GOEARDM0I1393 D6/04/2022 | 06/01/2023 BACH DCCURRENCE 6,000,000
RHCER LMD CLAIMS. MADE AGGREGATE 15 000.000
oep | | meenmions . S s
8 :‘Eg ’%g%wm LTS MwGataRE2 peuzezt M}u"mza;%ua:ﬂ = 51,000,000
ey inrel ,N " EL Didgasie - Ea EupLovee] £1,000,000
___'&Ecn‘f;n"gi O Gremarions baje £ L DIEASE - POLIGY LIMIT i 51,000,000
A |Professional Liab COSARD00031383 pe/01/2022|06/01/2023 1,000,000 Each Incident
3,000,000 Annual Agg
$26,000 Ded

{See Attached Descriptions)

SRSCAIPTION OF QPERATIONS 7 LOCATIONA / VEHICLUES (ACORD 101, Additionsi Remaria Jchedule, may be atmdhed if mare wpacs i required)
‘The General Liability and Auto Llabiiity policies Include a blanket Addiiona! insured endorsement that

provides additional Insured status to the cartificate holder and any parson ar organization for which
Insured Is obiigated by & written agreament to procure additional Insured coverage.

The Ganeral Llability, Automasbile Llabllity and Weorkars' Compensation/Employers Liabitity poiicies include

CERTIFICATE HOLDER

CANCELLATION

City of Fairflaid Bay
130 Village PL
Fairfield Bay, AR 72083

L

SHOULD ANY OF THE ABCVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NONCE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOAZED REPAGSENTATIVE

@

¥SITSTIBTTIMISILTTTE

o 1988-201% ACORD CORPORATION. All rights rasarved,

ACORD 15 {2018/03) 4 of2 The AGORD name and logo are registersd marks of ACORD
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DESCRIPTIONS (Continued from Page1)

Walver of Subrogattan endorsaments In favor of any person or anganization whare Walvar of Our Right to
Recovar [s parmiited by Jaw and is required by written contract o7 agreemant provided such contract or
agreemant was executed prior to the loss.

Excesa is follow farm to the Gesaral Liabliity, Prafessional Liability, Auto Liability and Em ployear's
Liability coveraga,

MGT'"A 233 ﬂﬂ1§lﬂ:‘|l - 2 Of‘z
ASITETIBTTIMIBIATTTS
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Cllent#: 1646995

ACORD.

PAFFOMED

CERTIFICATE OF LIABILITY INSURANCE

Rrl

DATE (MDD VYY)
9/29/2022

THIS CERTIFICATE [§ ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPOM THE CERTIFIGATE HOLDER. THIS
CERTIFMCATE DOES NOT AFFIRMATIVELY OR NESATIVELY AMEND, EXTEND OR ALTER THE GOVERAGE AFFORDED BY THE POLICIES
BELOW. THIS GERTIEICATE OF IMSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I$SUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,
[MPGRTANT: If the Geriificate Roldar s an ADDITIONAL INSURED, the policy(iesi must have ADDITIONAL INSURED provisions or be sndarawd.
If SUBROGATION IS WAIVED, subject to the tenms and sanditions of tha pallcy, osrtain palicies may require an andorsement. A statemant on
this sectificate dass not conler any rights to the v rtifioate holdar In ey of sush endorsement(s).

PROCRICER
USH Southwest, Ihe.

14244 Dallas Piwy. Suite 700
Dallas, TX 75254

CRTIREY ate Jofingon

X 610-537-7048

e 214-4433100
| SobaEse hatejohnson@usl.com

Pattord Medical S3arvices, Inc.
P.G. Box 1120
Hopa, AR 71802

INIURER{S] AFFORDING COVERAGE NAIC #
214 4422100 |NsuRER A : COVerys Spacinity insurance Campany 15688
INSURED insuner m; O

INSURERC
IHSURER O :

14 Republic insurance Compaty e

HaURER K

IHSURERY

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIE IS TO CERTIFY THAT THE POLIGIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED 10 THE INSURED NAMED ABOWE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY RECAAREMENT, TERM OR CONDITICN OF ANY CONTRACTOR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN I8 SUBJECT TO ALL THE TERMS.
EXCLUBIONS ARD COMDITIONS OF SUCH POLICIES, LIMITE BHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[ TVPE OF HSURANCE POLICY HUMAER (SABSR T ,ﬁ?ﬁ% FLAL
A | X| COMMERCIAL GEMERAL LIABILITY X | X |H06ARG0031353 04/04/2022 | 08/01/2023 Eack DCCURRENCE 51,000,040
| msseace | X] occun RGeS ) 160,000
| | MED BB (Any goa parsomy | 16,000 i
- PERSOHAL & Abv Ry | 11,000,000
| QENL AGGREGATE LIMIT APPLIES FER: GEMERAL AGGREDATE 33,000,040
|| povey I:] ﬁ E} e prabueTs - comprp ass | $3,000,000
OTHER: 3
B | AUTCMORILE LAY ¢ X | X | NWWTB31358122 06/01/2022 | 08/01/2075 B opeonoLE LR | 02 000,000
X[ arer aute BOCILY THJURY (Pae parson) |3
| i, [ | e | SODILY AR o voccmrn |3
s it | oo i
[
A | X|UMBRELLALUAB ¥ |accum DOBARCOO031383 08/04/2022 06/01/202 EACH SCCURRENCE 56,000,000
GXCES3 LR CLAMS-MADE AGGRESATE 35,000,000
CED, | ] RETENTION § 5
B R ey o MVC31366222 06/01/2022 | 08/01/2023 X | T 2
%I&o&!&cﬁmwcmue WiA EL EADH ACCIDENT §1,000,000
{Mancatory in HH) €L DISEASE - BA EMPLOvEE] $1,000,000
e e T EERATIONS baiow EL DISEASE - POLIGY LMY 1 51,000,009
A |Profassional Llah 0QBARDC0031392 D8/01/2022 | 08/01/2023 1,000,000 Each Ingident
3,000,000 Annual Agg
$28 000 Ded

{See Attached Descriptions)

CESCRIFTION OF OPERATIONS | LOCATIONS ! VEMCLES [ACCHD (01, Additass Rammis Soheduws, may be stached # mare sgane e requiced)
The Ganeral Liability and Auto Llabllity policles include a blankat Additional Insused endorsament that

provides additional Insured status to the certificate holder and any parssn or organization for which
Insurad |s obligated by a wiitten agreament to prosure additlonal insured coverage.

The Ganaral Liability, Automabite Liabiiity and Workers' Compansation/Emplayers Llability pollcies inglude

CERTIFICATE HOLDER

CANGELLATION

Clty of Shirly
439 AR-3
Shirley, AR 72153

SHOULD ANY OF THE ABOVE DESCRIBED PULICIES BE CANGELLED BEFORE
THE EXFIRATION DATE THEREOF, NOTICE Wil BE DELIVERED IN
ASCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATVE

il

@ 1398-10 15 ACORD CORPORATION. All rights reserved.

ACORD 25 (2018103} 4 of2 Tha ACORI name and logo 2re registersd marks of ACORD
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DESCRIPTIONS (Continued fromi Page 1) -

Walver of Subrogation andarsamants [n favar of any person or organization whare Walver of Qur Right to
Racaveris parmitted by law and fs mquired by written contract or agreement provided such contract or
agraamant was executad prior to the lass,

Excess I8 follow form to tha Ganaral Llakility, Professionai Liabillty, Auto Liahility and Emnployer's
Liabllity coverage.

‘

SAGITA 253 Z0o/m) 2 of 2
#S3TETIBTHMIBILTTTS
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Cllent#: 1618998 PAFFOMED
ACORD.  CERTIFICATE OF LIABILITY INSURANCE izmeaz
TS CERTIFICATE 15 ISSUED AS A MATTER OF [N'FORMA'ITON ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HQLDER, 'l"'Hls

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DQES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE GERTIFICATE HOLDER,

IMPORTANT: If the cerilficate halder ls an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be sndorsad.
I SUBROGATION |S WAIVED, subject to the tarms and condittons of the poliay, certain policles may requive an sndorsemant. A slatement on
this cartificate doas not confer any rights to tha cerfificate hokdar In lleu af such sndorsemaents).

PHODUCER TORU=T Nate dchnson

sl Southwest, Ina. [FSHE e 2144433100 aiE oy, 810-537-2048
14241 Dallas Pkwy. Suite 700 L " ot fonnson@usioom e

D:ll::a Tio'l:fz“ . SURER(S) AFFGRDING COVERADE NAC#
2z -3 INGUAER A ; Coverys Speciaity Insurance Gompany 16686
e | nsunen »; Gid Repubiic insurance Company Lo

Patford Medical 8ervicas, (ns,

P. 0. Box 1120 HRERE: s e -
Hope, AR 71802 MBURER D:
INSURER | ;
INSURER B
COVERAGES CERTIFICATE NUMBER: REVISION NUl.;ER:

THi8 18 TO CERTIFY THAT THE FOLICIES OF INSURANCE LISTED BELOW HAVE BEEN IESUED TO THE INSURED NAMED ABCAVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER LOGLMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE /SSUED OR MAY PERTAIN. THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONG AKD CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
(%1

TYPE OF HIURARCE i POLICY NUMBER W LTS
A | X| COMMERCIAL GENERAL LIABILITY C X} X |005AR000031293 lpe/01/2022 | 08/01/202% ErcH oocurssice 31,000,000
| cLamsmane @cccun | B L S e | 150,000
h— | MED EXP (Ao ona persory | 4 6,800 ]
. PERGOMAL & ADW NURY | 44,000 0G0
| GE!1L AGGREGATE LIMT APPLIER PER' BENERAL AGORESATE 13,000,000
|| pouicy D s D o] PROCUCTS - Conprar ase | 13,000,000
aTHER: . 5
B | AUTOMOAILE LLAGAITY © X 1 X |MWTB31368122 8/01/2022| 08/01/2023 T OLEDSHOLECHT | 5 000,000
X} arer auTo N BOOILY INJUREY (Per panan} | §
|| Oy uEnAED BODILY MUY Por accktenn [§
XS vy oty e s
3
A | X| UMBRELLA LG | X | oceur JQEAR0D00031393 06/01/2022 | 060 1/2023 sAcH OCCURRENCE 5,000,000
EXCESS LiAB CLAIMSHMADE AAGREGATE 5,000,000
oeo || mevenmons
WORKGRS COUPENS TN . MWC31365222 08/01/2022[06/04/202 X [Forure | (B0
&!1%5‘&?’ Lunm%ECUHVE HiA EL, EACH ACCIDENT 11,000,000
{Mtandatory tn ] s EL bisgags - E EMALovER] 31,000,000
| DL Tion G SPERATINS baiow EL piaease . pouey umiy | £1,000,000
A |Professional Llab : D0SAROGOD31393 08/01/2022 | 06/01/2023 1,000,006 Each Incident
3,000,000 Annuat Agg
$25,000 Dad

DEBCRIPTION OF DPERATIONS FLOCATIONS | VEHICLES (ACORD 181, Additional Remurks Schadut, Muy D altudtc I Mirs kjrou W regquined)
The Genaral Liability and Aute Liability policies Includa a blanket Additlonal Insurad andorsement that

provides additional Insured status to the certificate holder and any person or organization for which
[nsured 15 obligated by a written agreamant to procure additional insured coverags.

The General Liabliity, Automebile Liability and Workers' Compansation/Employers Liabilty poticles Inciude
{Ses Attached Descriptions)

CERTIFICATE HOLDER CANCELLATION

SHOLAD ANY OF THE ABOVE DESCRIBED POUICIES BE CANCELLED BEFORE
Van Buren County THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED M
273 Main 8t. ACCORDANCE WITH THE POLICY PROVISIONS.

Clinten, AR 72031

AUTHORIZED REPRESENTATIVE

(94
© 1980-2015 ACORD CORPQORATION. All rights reserved.

ACORD 15 (2018/03) 1 of 2 The ACORD nama z2nd logo are registarad marks of ACORD
#3ITHTIBTIMIGINTTTE NXJH1
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DESCRIPTIONS (Continued from Page 1)

Waivar of Subrogation sndorsemants In Favor of any persen or organization whera Walvar of Our Right to
Recavar s parmitted by law and [s required by writtan contract or agreement provided such contract or
agreament was exscuted prior ta the loss.

Excess |3 failaw form to the Qaneral Llability, Professlonai Liability, Auta Liability and Employar's
Liability covarage,

T

SAGITTA 253 (Z610°03) 2 o7 3
#9ITSTIBTAMIGIATTTS
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PAFFORD

MEDICAL SERVICES

The Van Buren County
EMERGENCY MEDICAL SERVICES PROPOSAL

APPENDIX D

KEY PERFORMANCE INDICATORS

September 30, 2022
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